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TO WHOMSOEVER IT MAY CONCERN
PERFORMANCE LETTER
The Eremnity 45/85/168, PLOC EPAXs supplied to KPTCL by M/S Matrix

Telecom Pvi Lid., # 29, GIDC, Waghodis, Vaododadhars: 191750 and installed ai varlous
locations as detailed below, are found o be functioning smisfactorily.

Sl | Exchange No. of Ne. of Line | Installed Present
Mo, | comfiguration PLOC enrds location condition
E&M cards

[ Eternity 85 1 3 Kollegal Good
2 | Etemnity 8% 1 2 TK. Halli | Good
3 | Eternity 168 2 ] Shimoga Good
4. | Elernity 48 1 1 Raichur Good
3 Eternity 45 1 1 Lingasugur | Goud
6 | Esemity 88 1 2 Mysure Good
7 | Erernity 48 1 1 Hubli Giosd
B | Eternity 48 1 1 Kadm Good
9 | Eternity 45 i 1 Kaiga Giood

There are ubout 12 more PLCC EPAXS, which are likely 1o commissioned very shonly.
General comments

. The PLCC EPAX is found to be very stable and all the fetures are functioning
satisfactorily,

1. The Matrix Etemnity exchanges are functioning in extreme smbient conditions of
temperature and humidity,

3. There has been no rejects of the exchange us 1 whole or the individual modules in
particular, and oll the systems have been commissioned right away,

4. Ihe software supporting the PLCC funetions is found 1o be very stible and thers
has been no incident of faflure,
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