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APPLICATION NOTE-32

Feature
On-premise Mobility with Grandstream IP-DECT Phones as Extensions of Matrix IP Phone System
Products

Communication Platforms: Matrix NAVAN CNX200, ETERNITY NE/PE/GE/ME IP-PBX
IP-DECT: Grandstream DP715/710

Introduction

Modern workplace dynamics require employees to move beyond their desk. They need to be mobile and
accessible inside the office for critical business communications. Matrix IP Phone Systems in conjunction with
IP-DECT phones offer wireless mobility to roam inside the office, campus or cafeteria.

IP-DECT phones utilize office IP networks and work the same way as desk phones to make and receive calls
using PBX resources. Easy to carry and less on pockets, IP-DECT are true companion for users working in

dynamic environments.

Ideal Solution for

Hospitals/Clinics Factory/Ware House  On-Site Workers Hotels/Motels Office Workers

Benefits of IP-DECT Mobility

Flexibility to Work from No more ‘Not at Desk’ Immediate Access to Key
Anywhere Employees Person
Reduce Costs associated Save Cost of Complex

. . - | Cust Servi
with Internal Cellular Calling Telephone Wiring mprove Lustomer service
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Application Scenario
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(Note- The number of IP-DECT phones supported is equivalent to the maximum IP users of Matrix IP-PBXs.)

Steps to Configure DECT Handset as PBX Extension

Create SIP » Create SIP extension profile for individual DECT handsets in Matrix IP
Extension in PBX Phone Systems
\ J
\ 4
s ~
Connect DECT » Connect DECT Base station and PBX in the same Network
Base with PBX
. J
' N ) ) .
Set Network » Open the Ul of DECT Base with unique IP Address Supplied
Parameters » Set Network Parameters — IP Address/Port of PBX, Time Zone,
\ ) Language
e l N
Create Handset » Input SIP Extension Details (User/Authentication ID and Password)
Profile in Handset Profile of each DECT Handset
\ J
Wait for » Power On the Handset within the Coverage Area of DECT Base

Registration » Wait for Registration Status in individual DECT Handset
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Configuration Screenshots
Basic Settings T 3301 3202 3303 3304 3305 2308 2307 2308
Region
Pre-requisites
Extn. & Feature Codes Enable SIP Extension
Naming Trunks Authentication D 3301

ime Table
Operator

SLT Extensions
DKP Extensions
5IP Extensions
Door Phone

R G ) )

Authentication Password

Class of Service

= Toll Control

(ETERNITY IP-PBX SIP Configuration)

Profile Active: ©

Primary SIP Server:
Failover SIP Server:
Prefer Primary SIP Server:
‘QOutbound Proxy:

SIP Transport:

NAT Traversal (STUN):

Basic Configuration:
No @ Yes

192 168 50 250 (c.g.. sip mycompany com, or IP address)

(Optional, used when primary server no response}

® No @ Yes (yes - will register to Primary Server if Failover registration expires)
(e.g., proxy.myprovider.com, or IP address, if any)

@ UDP ® TCP © TLS (default is UDP)

@ No  © No, but send keep-alive & Yes

(Grandstream IP-DECT Ul — PBX IP Settings)

[

Page All Hani

dsets Desubscribe All Handsets

) | ) |

Enable Subscription Mode

l

Handset 1:

Enable Handset:
Hunting Group:

SIP User ID:
Authenticate ID:
Authenticate Password:
Name:

Prafile:

[ Page Handset I Desubscribe Handset

l ]

© No @ Yes

Active +
3301 (the user part of an SIP address)
3301 (can be identical to or different from SIP User ID)
"eee (purposely not displaved for security protection)
Samantha J| (optional, e.g., John Doe)

Profile 1 =

(Grandstream IP-DECT Ul — Handset Profile)

PBX Features Access

IP-DECT users can transparently access many features of Matrix IP-PBXs. Below is a list of major PBX

features supported by DECT handsets:

Caller |

Call Re

© N oA~ ®NPRE

D Presentation of PBX

Call Hold

Call Pick-up (Group Pick-up)

Call Forward (Busy, Unconditional, Delayed)
Call Transfer (Blind, Attended)

turn Service (Call Back)

Conference (3-Way, Multi-Participants)
Voice Mail Access

Document Type

Interoperability Note for Matrix Telecom Products

Compatible Software Version

ETERNITY V10R11, NAVAN CNX200 V1R1 onwards

Release Date

1-Aug-2013

Version

V1R1

Due to continuous technology up-gradation, product specifications and features are subject to change without notice.

Rel. V1R1 Aug'13



