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Encl. :

Telecommunication Division (South)
K.ET.C.L., K.R. Circle,

Bangalore - 560 001.

Telefax : +91 80 2235 6463

TO WHOMSOEVER IT MAY CONCERN

This is to inform that, Matrix Make PLCC EPAX Model: Eternity
45/85/10S/16S are supplied to KPTCL by M/S Matrix Telecom Pvt. Ltd. # 38-39,
GIDC, Waghodia, Vadodara-391760.

58 Nos. of EPAXs have been installed and commissioned at various
locations in KPTCL.

The systems are working, functioning and performing satisfactorily since
more than 3 years.

GENERAL COMMENT:

1. The Matrix PLCC EPAX is found to be very stable and all the features are
functioning satisfactorily.

2. The Matrix Eternity Exchanges are functioning in extreme ambient
conditions of temperature and humidity.

3. There has been no rejects of the exchanges as a whole of the individual
modules in particular, and all the systems have been commissioned right
away.

4. The software supporting the PLCC functions is found to be very user
friendly and very stable. There has been not incident of failure

observed.
@u C Jasp.
Executive Engineer, El.,

TCD (S), KPTCL, Bangalore.
Karnataka State.
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