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MATRIX AT A GLANCE
 50+ Telecom Products

  200+ Man-years of R&D Experience

  500+ Channel Partners

  400,000+ Satisfied Customers

  3,500,000+ Line-units installed

  15,000,000+ Calls Connected Everyday

  Growing at 1500+ Line-units a Day

  Global Footprint: Asia, Europe, Africa, America and Australia

  Quality Certifications: ISO, CE, FCC, TEC, RoHS  

AWARDS AND ACHIEVEMENTS

Corporate Award for Excellence in  

Computer & Telecommunication Systems

Best Electronics Company AwardBest SSI Unit

Reader’s Choice Award

Best IP-PBX-KTS Company
(Year: 2004, 2005, 2006, 2007, 2009, 2010)

Product Design Awards

MATRIX MARKETING
The Marketing Team at Matrix strongly believes in value-based marketing and strong networking. 
Right from product conceptualization, designing to the commercial marketing, Matrix adopts a 
completely global approach. Backed by an extensive network of more than 500 channel partners 
across the globe, Matrix ensures that the products serve the customer needs-Faster and Longer. 
Various Marketing Tools and activities including strong marketing collaterals, solution designing, 
online and print media communication, promotional and networking activities form very elemental to 
Matrix Marketing. 

MATRIX MANUFACTURING
Based at Vadodara in India, Matrix Manufacturing unit is operated and managed by a team of 
professionally qualified and dedicated engineers. The structure houses various sections like 
Production, Quality Control and Supply Management with a production capacity of about 1,000,000 
ports per annum. With more than 50 products, Matrix Manufacturing has been delivering cutting-edge 
technology products for more than two decades now. 

MATRIX R&D
All Matrix products are indigenously designed passing through the various product development 
stages beginning with Product Conceptualization, Hardware Design Section, Software Designing and 
Engineering. With more than 35% of its human resources dedicated to the development of new 
products, Matrix R&D is the foundation of its growth and sustenance. The R&D team designs 
products conforming to relevant international standards. Matrix makes substantial investment in R&D 
tools and equipment to stay abreast of the latest technological changes. The Indian Ministry of 
Science and Technology has granted DSIR (Department of Scientific & Industrial Research) 
recognition to the Matrix R&D Centre for its contribution to the Industry. 

MATRIX TECHNICAL SUPPORT
A full-fledged Technical Support Center offers 24x7 support to Matrix Customers and Channel 
Partners. Manned by trained and efficient engineers the Technical Support Center offers upfront, 
proactive and prompt assistance. Dedicated regional support teams expertize in offering local 
support services. Latest CRM tools are used for faster problem solving and assistance. The support 
technicians conduct regular in-house and field training, providing hands-on the product and its 
features.

MATRIX COMPANY PROFILE 

Department of Information Technology
Ministry of Communications and IT, Government of India

Award of Excellence 
in Professional Electronics

ELCINA–EFY Awards 2015-16 for 
Outstanding Achievements in 
Research and Development



Government bodies and PSUs strive towards growth and 
development of our country. They need robust, reliable and all-
integrated communication solution that contributes in their 
functioning by enhancing telecom infrastructure and increasing 
staff's productivity. They need communication tools which not only 
meet their current requirements but also offer easy scalability to 
fulfill their future communication needs.

Presenting Matrix ETERNITY an integrated Voice Switch designed 
with innovative technology and intelligent call management 
features. With universal communication platform, ETERNITY 
seamlessly integrates to all legacy and new-generation telecom 
networks like CO (TWT), ISDN BRI, T1/E1 PRI, Radio, CDMA, GSM 
and VOIP.  It offers dependable support to their telecommunications 
needs. It's 100% Non-Blocking, distributed processing architecture 
ensures unrestricted communication  to all the users. Matrix 
ETERNITY offers flexible scalability with its Universal Slots 
architecture and modular design of the cards. 

ETERNITY
IP-PBX with Seamless Mobility and Universal Connectivity

KEY FEATURES

 Abbreviated Dialing

 Alarms

 Allowed and Denied Lists

 Alternate Number Dialing

 Auto-Attendant

 Auto Callback

 Built-in Sensor and Paging Port

 Call Forward

 Call Park

 Call Transfer

 Class of Service 

 CLI (Caller Line Identification)

 CLI based Routing

 Conference 

 Conference Dial-in

 Department Groups

 Directory Dialing by Names  

 Direct Inward Dialing

 DISA 

 Dual Ring 

  Hold

  Hot-Swappable Cards*

 In-skin Voice Mail System Card

 In-skin VOIP, GSM and ISDN

  Logical Partitioning 

 Name and Number Display

 Security Dialer

 Redundancy*

 SMDR Buffer

 System Activity Log

 System Fault Log

  Universal Routing with 

 Least Cost 

  Video Conferencing (BRI/PRI)

 Web based Programming

ETERNITY LEETERNITY GE ETERNITY ME

ETERNITY OFFERS UNIVERSAL CONNECTIVITY

VOIP

ISDN-PRI/E1

ISDN-BRI

CO (TWT)

CDMA/GSM

PSTN

IP PhoneMobile UC Client
Matrix VARTA- 
The UC CLIENT

Analog Phone

Magneto Phone

Digital Phone

Internet

 Single Line Telephones (SLT) 

 Digital Key Phones (DKP)

 IP Extensions

 Mobile Extensions (VOIP/GSM) 

 Magneto Phones

 Radio (HF/VHF/UHF)

 CO Lines (TWT)

 ISDN BRI (TE/NT)

 T1/E1 PRI (TE/NT)

 Mobile (GSM)

 CDMA

 VOIP/SIP Trunks

 Data (4 Port)

 E&M Lines

 Voice Mail System (VMS)

• ETERNITY GE 

• ETERNITY ME     

• ETERNITY LE

VSAT Network

E&M

RADIO

HF/VHF/UHF

LAN

INTERFACES SUPPORTED ETERNITY VARIANTS

* With ETERNITY ME and ETERNITY LE

Matrix ETERNITY
Ethernet

VMS

ISDN PRI/BRI NT

Voice Mail

Video Conference



Mobile Phones as Extensions 
Matrix ETERNITY provides mobility to its users by allowing them to 
use their mobile phones as IP-PBX extensions. Not only users can 
make and receive calls, they can also use most of the IP-PBX 
functions like Transfer, Forward, Voice Mail, Directory Dial and 
Conference from their mobile phones from within and outside office. 

VOIP Connectivity
The optional VOIP card in ETERNITY can be registered as a SIP 
proxy server. This allows VOIP services offered by ITSPs to be 
shared among Analog, Digital or IP users of the system. As many as 
32 SIP accounts can be subscribed. It substantially saves cost over 
long distance calls. Other features like Multi-site Connectivity, 

Presence, IM and Remote Extensions can be availed over IP. This 
can be availed through Hybrid IP PABX system of DGS&D RC. 

GSM Connectivity
Matrix ETERNITY IP-PBX offers Mobile connectivity with GSM 
network through an optional card using multiple SIM ports. It 
supports all popular frequency bands of GSM network.

CDMA Connectivity*
Matrix ETERNITY IP-PBX offers Mobile connectivity with GSM 
network through an optional card using multiple SIM ports. It 
supports 800MHz CDMA cellular and 1900MHz PCS.

SEAMLESS MOBILITY

The True Convergence
ETERNITY is the true convergence of various Telecom Networks. It 
offers connectivity to traditional networks such as PSTN, E&M, 
Magneto, ISDN BRI and T1/E1 PRI, wireless networks such as 
GSM, Radio and new-generation networks such as VOIP including 
IP trunks and extensions.

OPTIONAL INTERFACES

System Resources Description

SLT Ports To Connect Single Line Analog Telephones

DKP/DSS Ports To Connect Proprietary Digital Key Phones or DSS Consoles

CO Ports To Connect Two Wire Trunk Lines

BRI Ports To Connect ISDN BRI Network or ISDN Compatible Devices

T1/E1 PRI Ports To Connect T1/E1 PRI Network or Compatible Devices

Mobile Ports(GSM) To Connect to GSM Network

VOIP Channels To  Make VOIP(SIP) Calls using Internet or Intranet

IP Users To Register  VOIP Phones, Softphones and Mobile SIP Clients

E&M Ports To Connect to E&M Network

Voice Mail System Voice Mail System with Auto-Attendant and 512 Mail Boxes

Magneto Phone Ports To Connect Magneto Phones

* Not covered under DGS&D rate contract. Additional Hardware/Software shall be required.

CDMA* To Connect to CDMA Network

Radio Ports To Connect Radio (HF/VHF/UHF)

DATA Ports* For Data Communication over E1/PRI

Data Connectivity*
ETERNITY supports Data Communication over E1/PRI with 4 port 
DATA Card. DATA can be transferred from one IP-PBX to another. 
Voice and Data both can use same E1 or separate E1s can be 
allocated. IP camera stream can also be transferred over it.

UNIVERSAL CONNECTIVITY 

Radio Connectivity
The multi-port RADIO interface card offers integration with HF/VHF/UHF radios, establishing 
communication path between the exchange and the roaming users on the radio net.

 Interoperable with Radios: • MOTOROLA  •TADIRAN  •STARS V  •HYTERA  •ICOMM  •CODAN •VERTEX

VHF Radio Network

NEO10CO (TWT)

E1/PRI

E&M

IP Users
Local Area Network

HF Radio Network UHF Radio Network

H
F/

V
H

F/
U

H
F

Data Transportability

ISDN

GSM

VoIP ETERNITY

EON48S

Magneto Phone

Single Line Telephone

Digital Key Phone

IP Phone Softphone WLAN Router Matrix VARTA- 
The UC CLIENT



KEY FEATURES

   SEAMLESS MOBILITY

Dual Ring
This feature allows an incoming call to ring simultaneously on desk 
extension as well as on mobile handset. It offers convenience to the 
user to answer it from either of the ringing device.  

Wireless Solution (GSM, 3G, and IP) 
It enables Mobile users to stay connected with the office wherever 
they go. Existing Mobile user connected through GSM or 3G 
network can work as extensions. With Mobile SIP Client support, it 
functions as an IP extension. Thus, allows unlimited Mobility.  
These will replace the need of DECT phones completely because of 
the obvious advantages of wider range connectivity, simple 
implementation and cost. 

   PRODUCTIVITY

Auto-Attendant/ Direct Inward Dialing (Voice Guided)
This feature allows the caller to directly reach an extension without 
operator assistance. Different messages like Welcome Message, 
Dial-by-Name, Dial Extension, Busy, No Reply, Wrong Number 
Dialed and Transferring to the operator are played according to the 
situation. ETERNITY can handle 5 callers simultaneously, a virtually 
impossible feat to accomplish for a human operator.

Boss Ring
The system can be programmed to provide different ringing tones  
to the user depending on the call origination. Eight types of ringing 
tones can be set for different call types like internal calls, calls from 
boss, alarms, auto redial etc. to alert the users about the type of call 
they are receiving.

CLI based Routing
The dedicated code detector circuits identify the Caller Line (trunk 
call) and route the incoming call directly to the respective users 
(DKP or SLT), if the incoming number matches with CLI table 
entries. As many as 2000 such external numbers can be  
programmed in Matrix ETERNITY IP-PBX. 

Memory Dialing
Matrix ETERNITY IP-PBX offers memory space of 900 numbers 
where frequently called numbers can be stored along with the 
name. User can dial any of these numbers with an access code 
followed by an index number. It is common for all the users. DKP 
users have the flexibility of dialing directly by name and hence are 
not required even to remember index numbers.

   BUILT-IN FUNCTIONS

Caller Line Identification (CLI)
Matrix ETERNITY IP-PBX offers CLI features on both DKP and SLT. It 
offers the facility to detect CLI on normal telephone lines, ISDN 
lines, GSM lines and VOIP lines. It can detect both, DTMF and FSK 
signals for CLI. You can get CLI of external number, internal number 
and also CLI on transfer of calls. If programmed, even the name of 
the caller can be displayed on the DKP. The CLI feature can be 
programmed for each extension individually.

Universal Routing with Least Cost
This unique function, designed using structured programming, 
selects the most cost effective trunk from the allotted trunks to 
make outgoing calls depending upon the time of call and the 
destination number dialed, resulting in substantial savings.

Logical Partitioning
This feature to fulfill telecom regulatory requirements by selectively 
restricting routing of calls from VOIP to other networks, like CO  
(TWT), T1/E1 PRI, BRI, E&M and GSM. 

   FLEXIBILITY AND SCALABILITY

Universal Slots
All the expansion slots of Matrix ETERNITY IP-PBX are universal in 
nature. Any card can be inserted in any slot and the system will 
configure it automatically. This eliminates configuration 
bottlenecks because any slot can be used for any expansion card of  
SLT, DKP, CO (TWT), T1/E1 PRI, GSM, RADIO and VOIP. 

Configuration
Matrix ETERNITY IP-PBX offers scalability in all aspects. The 
configuration can be possible from a remote location using web-
based jeeves, saving time and cost of providing essential technical 
support.  

Expansion 
The number of TDM users expandable up to 240, 516 and 1344 for 
GE, ME and LE series platforms respectively. However, ETERNITY 
IP-PBX can register 500 IP users with GE and 1000 IP users with 
ME and LE platforms. 

User Terminals
Same terminals can be used for GE, ME or LE. It includes Digital Key 
Phone, DSS Console and IP Phone.

VOIP CARD

GSM CARD



 Attend as much as 16 calls simultaneously with flexibility of
 routing   callers to desired extension or delivering information
  depend upon  the selection.

 Dial-by-Name to reach the intended user directly without  
  knowing/remembering extension number.

 Selectively allocate voice mails to users with the flexibility of
 customizable mailbox size and greetings for All/Selective users.

 Group mailbox to share messages between departmental groups

 Anywhere access to voice mail with just a phone call.

 Password protected secured voice mail access.

 Record important conversations for future reference and record
 maintenance.

 Live call  screening offering the flexibility to screen a call initially
 and accordingly answer or direct it to the voice message  storage. 

 Redirection of voice mails to another extension in case of non
 -availability.

 Tag voice mails while Forwarding Messages to Another Mailbox.

 Broadcast voice message to a group of personnel, at a go.

 Distribution lists for delivery of voice mails to different set of
 users or group.

 Message wait indication via ring, change in dial-tone, voice 
 message or message wait lamp.

 Notification of a new voice mail via email alert or a phone call.

VOICE MAIL SYSTEM

Matrix ETERNITY IP-PBX offers full-fledged voice mail system in form of an optional card. The VMS card utilizes an external USB 
memory stick as a storage media. The default 4 GB USB stick supports up to 72 hours of recording which can be ungradable up to 32 
GB offering 576 hours of recording space. The 16 port VMS card supports dedicated mailbox for each type of extension to give voice 
mailbox facility. An efficient Voice Mail System provides efficient call management and accurate messaging saves precious time of your 
employees, yet allowing a non-interfering work environment. 

   CONVENIENCE

Alarms
The system supports multiple types of alarms on all extensions. 
These alarms can be set for each day of the week or for a particular 
date and time, and also can be activated from a remote location. It 
can be personalized or automated. It also supports Alarm-snooze 
feature similar to the one available in mobile handsets.

Hot Outward Dial
This function is of great use for those stations which make more 
trunk calls than internal calls. As soon as the station user picks up 
the receiver, user gets access to the desired trunk line, saving time 
and effort. This function also offers a variant whereby a specified 
telephone number may be dialed either immediately as the handset 
is picked up or after a pre-defined delay.  

Time Tables and Time Zones
Time tables allow the user to program the system to work differently 
depending upon the time and day of the week. It allows flexible 
programming for 3 time zones: Working hours, Lunch hours and 
Non-working hours.

Installation
Matrix ETERNITY IP-PBX is easy to install as it can be mounted in 
rack (ETERNITY GE, ETERNITY LE), on the wall or table-top. Industry 
standard RJ45 connectors are provided for various ports, as 
common with all modern networking products.

   COST REDUCTION

Toll Control
It is possible to restrict/allow certain numbers and numbers starting 
with specific prefix based on the four levels of access control.  

VOIP 
Varied user terminals such as a Softphone, Mobile with SIP client, IP 
Phones, VOIP ATAs and VOIP Gateways can be Used as users to the 
VOIP server card. Such 1000 users can be registered. Extensions to 
this card can be directly connected through the LAN or connected 
remotely via internet. Registered Users can talk to the system 
extensions and can also make calls using system trunks i.e. GSM, 
SIP etc. Resulting in complete portability, convenience and huge 
savings on telecom cost. 

   RELIABILITY

Matrix ETERNITY IP-PBX is designed for 24x7, continuous operation 
and to provide carrier-grade reliability. It meets approval standards 
like CE, FCC and TEC.

Compact and Sturdy
Matrix ETERNITY IP-PBX compact design leads to smaller footprint. 
The wall mountable design is easy to maintain and occupies lesser 
space. Besides, all the parts have been fixed in specified slots. This 
'no moving parts' design leads to higher reliability.

Technology
It is designed with unique distributed processing architecture with 
intelligent local processing units for each card. The main processor 
employs powerful 32-bit ARM RISC processor. Integrated DSP 
based SLIC and DAA are used for FXS and FXO interfaces. Built-on 
Linux platform, best-of-breed software protocol stacks are used for 
digital interfaces like ISDN BRI, T1/E1 PRI and VOIP (SIP).

High-Density Switching
100% non-blocking, digital technology, Matrix ETERNITY IP-PBX 
uses 1024x1024 switching matrix, which reduces chip count & real 
estate.   

   SECURITY 

Dynamic Lock
It can be possible to change toll control level of any station 
automatically at set time. For example, it is possible to restrict trunk 
calls from a station after office hours dynamically. 

Emergency Number and Reporting
It allows you to program the emergency number that can be dialed by 
any user, irrespective of the assigned trunk access rights. Once the 
user dials an emergency number; the operator is immediately 
informed with a continuous ring. The operator with DKP can have 
display of the user name, number and the emergency number dialed. 



































































































 132*64 Pixel Graphical Display
 Context Sensitive and Fixed Function Keys
 Power over Ethernet 

SPARSH VP110  (Business IP Phone)

DSS16x4 is an attachment to EON48S (Operator Console). It offers 

64 Direct Station Selection Keys.

EXTRA OPERATOR CONSOLE (EXTENDED)

Extra Extended Console

USER TERMINALS

• 2 Line Adjustable LCD with Backlit
• 16 DSS/BLF Keys
• 12 Touch Sense Features Keys
• Power over Ethernet 
• Open SIP V2.0

SPARSH VP248  (Feature-Rich IP Phone)

• Full Duplex Speaker Phone
• 2 Line Adjustable LCD with Backlit

• 12 Touch Sense Features Keys

• Message Wait and Ringer Lamp

• Desk-Top and Wall Mounting

DIGITAL KEY PHONE / OPERATOR CONSOLE

EON48S

EXTRA OPERATOR CONSOLE (EXTENDED) 

SPARSH VP330E (The Touch Screen IP Phone)

SIMADO GFX

It offers interfaces for multiple GSM and FXS ports. It can be used 

with any make of existing PBX without changing their existing 

telephony infrastructure or even in a stand-alone mode. 

GSM GATEWAY

DSS532 is an attachment to SPARSH VP510E. It offers 32 Direct 

Station Selection Keys.

• 4.3” Color Touch Screen Display
• 12 DSS/BLF Keys
• On-screen BLF Monitoring (18 Contacts) 
• 6 Fixed Function Keys
• Presence Indication

SPARSH VP510E (Premium IP Phone)

• 240*64 Pixels Graphical LCD with Backlit
• 16 DSS/BLF Keys
• 4 Context Sensitive Keys



SATATYA SAMAS
Enterprise Video Surveillance Solution

MATRIX SECURITY PRODUCTS

Matrix SATATYA is a video surveillance management solution specifically designed to meet diverse and complex needs of large enterprises 
having multiple sites connected to a central location or a large, single site. The offering in terms of solution includes an enterprise VMS, NVRs, 
HVRs and IP camera. SATATYA range is designed on five pillars: 

  

 

STORAGE
OPTIMIZATIONCENTRALIZED MANAGEMENT 

AND CONTROL
CENTRALIZED 
MONITORING

BANDWIDTH
OPTIMIZATION

INTEGRATION WITH 
PERIPHERAL IP SYSTEMS

ANALOG CAMERAS

NVRs

HVRs

DVRs

IP CAMERAS

CMS

WEB CLIENT

MOBILE APPLICATIONS

MATRIX SATATYA: THE VIDEO SURVEILLANCE SOLUTION FOR ENTERPRISES

VMS

Video Management Software

SOFTWARE

NVR

HVR

IP Cameras

HARDWARE

Access Control Integration

Intelligent Video Analytics

Multi-display Monitor Application

Mobile Application for VMS

Device Monitor Application

Web Client for Devices

Centralized Management Software (CMS)

Mobile Application for Devices

TCP Utility Application

REDUCTION IN SOLUTION COST
of Bandwidth, Storage and Manpower

IMPROVED EFFICIENCY
in Productivity, Process Compliance 
and Employee Discipline

SIMPLICITY OF MANAGEMENT

MATRIX SATATYA THREE DIMENSIONAL BENEFITS 

PROFICIENT PERSISTENT PREVENTIVE

BETTER RELIABILITY 
against Downtime and Breakdowns

GREATER VISIBILITY 
& CONTROL

ENHANCED SECURITY 
of physical assets from Theft, Snooping, etc.

IMPROVED SAFETY 
of Human Assets from Accidents, 
Hazards and Injuries

PROACTIVE SOLUTION
with Early Detection and Instant Notification

* Matrix Security Products not Registered under DGS&D Rate Contract  For more detail please refer SATATYA PRODUCT CATALOG



Matrix SATATYA Video Surveillance hardware range consists of Network Video Recorder (NVR), Hybrid Video Recorder (HVR), CMS, Web 
Client, Mobile Client, Analog and IP Cameras. 

SATATYA HARDWARE SOLUTION

IP CAMERAS: SPECIFICATIONS

Resolution

Image Sensor

Lens Size

IR Camera Range

Certifications

Type of Camera IR Dome

1.3MP

1/3” DIS

4mm

20-30m 

IP66, TVS 
CE, FCC, 

RoHS, IP66 

and IK10

CE, FCC, RoHS, IP66 

PTZ

2MP

IR Bullet IR Bullet IR Dome

2MP 2MP 3MP

1/2.8'' DIS

6mm 2.8mm-12mm 3.6mm 6mm 4.3 - 129mm

100m

CE, FCC, RoHS, 

IP66 and IK10

SATATYA 
CIDRP20VL130CW

SATATYA 
CIBR30FL36CG

SATATYA 
CIBR30FL36CW

SATATYA
CIDR30FL60CG

SATATYA 
CIDR13FL40CW

SATATYA 
CIBR13FL40CW

SATATYA 
CIBR13FL60CW

SATATYA 
CIDR20VL12CWP

SATATYA 
CIBR20VL12CWP

-

NVR24P
SATATYA 

NVR64P
SATATYA 

NVR64S
SATATYA 

NVR8S
SATATYA 

Analog Channels

IP Channels

Total Channels

VGA Main

HDMI Main

HDMI Spot

CVBS Main

CVBS Spot

Loop Output

Input

Output

Input

Output

SATA Ports 
(6TB Per Port)

10/100Mbps 
Adaptive Interface

Gigabit Ethernet
Interfaces 

USB Ports

RS-485 

Video

Audio

Alarm

Storage

Interfaces

x

8

8

1

1

x

x

x

x

x

x

x

x

1

1

x

2

x

x

24

24

1

1

1

x

x

x

1

1

8

4

2

x

2

4

1

X

64

64

1

4

x

4

1

x

x

x

x

1

1

4

2

2

x

X

64

64

1

1

x

x

x

x

1

1

4

2

4

2

4

x

x

HVR0408S
SATATYA

HVR0824S
SATATYA

HVR1624S
SATATYA 

HVR0408P
SATATYA

HVR0824P
SATATYA

HVR1624P
SATATYA

8

24

24

1

x

x

x

1

x

2

1

4

1

1

x

1

2

1

16

24

24

1

1

x

x

1

x

2

1

4

1

1

1

2

1

x

4 8 16

8 24 24

8 24 24

1 1 1

1 1 1

x 1 1

x 1 1

1 1 1

x 8 16

2 8 16

1 1 1

2 8 8

1 3 3

1 4 4

1 x x

x 2 2

2 4 4

1 1 1

4

8

8

1

1

x

1

X

x

1

2

1

x

x

x

x

x

1

TECHNICAL SPECIFICATIONS

* Matrix Security Products not Registered under DGS&D Rate Contract  



MATRIX COSEC - People Mobility Solutions
Right People In Right Place At Right Time

* Matrix Security Products not Registered under DGS&D Rate Contract  

TIME-ATTENDANCE MODULE (TAM)
COSEC CENTRA Time-Attendance is an enterprise-grade solution for organizations with multiple locations spread-across 
geographic regions. It automates all Time-Attendance and Leave Management processes right from recording entries and 
exits up to report generation and salary processing.

EMPLOYEE SELF SERVICE PORTAL (ESS)
COSEC CENTRA ESS is a comprehensive web-based employee portal that allows COSEC users to monitor and manage all 
their time-attendance and leave options. Employees and managers can perform related tasks intuitively reducing a significant 
amount of time they spent on issues related to attendance and leaves.

ACCESS CONTROL MODULE (ACM)
COSEC CENTRA Access Control protects organization's assets and manpower by controlling user's entry based on their 
credentials (Palm Vein, Fingerprint and RF card) and advance access control policies integrated with the door controller. 

VISITOR MANAGEMENT MODULE (VMM)
COSEC CENTRA Visitor Management module automates the entire process of registering a visitor, printing a pass and 
capturing detailed information in a few seconds. This module also allows the host to greet the visitors in a professional manner.

CAFETERIA MANAGEMENT MODULE (CMM) 
Matrix COSEC CENTRA Cafeteria Management software is a completely automated solution starting from placing an order to 
delivery, including the payment. It allows item tracking, speedy transaction and prevents wastage of food and error in accounting. 

JOB PROCESSING AND COSTING (JPC)
COSEC CENTRA JPC module allows managers to divide a project into multiple jobs and keep a track of man hours spent 
after each pre-defined job. Managers can also pre-define the man hours expected to be spent after each job. This module, at 
the end, helps managers keep a track of the total man hours spent on each job, and in turn on the payments to be made.

VEHICLE ACCESS MANAGEMENT  (VAM)
COSEC CENTRA VAM provides complete security by eliminating unauthorized vehicle access, consecutively maintaining 
accurate record from the centralized server. This solution manages vehicle inflow and outflow from a central place for 
secured operations using RFID technology. Web based COSEC VAM automatically generates vehicle/driver/helper pass based 
on the purpose of visit, produces real time summary, sends SMS and E-mail notifications, and generates comprehensive reports.

CONTRACT WORKERS MANAGEMENT (CWM)
COSEC CENTRA CWM is specifically designed for large organizations to help them manage all their contract workers 
management processes. This includes planning, work orders, enrolment, e-pass, attendance, timings and access control. 
This solution also allows managers and contractors to improve labour productivity and enhance operational efficiency, 
bringing down overall cost.

ROSTER MANAGEMENT (RSM)
COSEC CENTRA Roster Management is a comprehensive tool to automate workforce planning and facilitates proper forecasting 
and budgeting of staffing requirements. This system simplifies the process of defining and managing employees' duties and 
timings. Managers can also generate comprehensive workforce analysis reports and export data to third party applications.

COSEC 
CENTRA 
PLATFORM

COSEC APPLICATIONS



PARTIAL LIST OF DGS&D CUSTOMERS (IP-PBX)

Aviation

Airport Authority of India, Multiple Locations

Directorate of Aviation, Mumbai

Department of Space, Ahmedabad

Kolkata Airport Sorting Division, Kolkata

Banks

Electricity

Finance

Health

Bank of Baroda, Chennai

Corporation Bank, Chennai

Indian Bank, Chennai

State Bank of India, Mutiple Locations

State Bank of Hyderabad , Tirupati

Assam Power Generation Corp. Ltd., Dibrugarh

Assam State Electricity Board, Guwahati

Power Grid Corp. of India Ltd., Multiple Locations

Chief Controller of Accounts, New Delhi

Commissioner of Central Excise, Multiple Locations

Commercial Taxes Department, Puducherry

Controller of Defence Accounts, Shillong

Directorate of Revenue Intelligence, New Delhi

Income Tax Department, Multiple Locations

Trade & Taxes Department, New Delhi

Treasury Department , Mizoram, Nashik

Civil Hospital, Multiple Locations

District Headquarters Hospital, Multiple Locations

Kerala State Veterinary Council, Thiruvananthapuram

Medical Hospital, Multiple Locations

Public Health  Department, Cuttack

Regional Referral Hospital, Nashik

Silugiri District Hospital, Darjeeling

Taluk Hospital, Kanjirapally, Kottayam

Umaid Hospital, Jodhpur

Media

Electronic Media Monitoring Center, New Delhi

Government Central Press, Multiple Locations

Prasar Bharti, Mutiple Locations

Education

Aryabhatta Knowledge University, Patna

Central Institute of Fishries Nautical & Engineering, 
Chennai

Central Institute of Plastics Engineering & 
Technology, Chennai

Central University of Himachal Pradesh, 
Himachal Pradesh

College of Agriculture, Bikaner

College of Vocational Studies, New Delhi

Directorate of Extension Education, Udaipur

Directorate of Technical Education, Gujarat

Directorate of Vocational Education & Training, 
Mumbai

GMERS Medical College, Multiple Locations

Government Dental College & Hospital, Jaipur

Government Industrial Training Institute, 
Multiple Locations

Gujarat National Law University, Gandhinagar

Government Polytechnic College, Multiple Locations

Gujarat Secondary and Higher Secondary 
Education Board, Gandhinagar

Indian Agricultural Research Institute, New Delhi

Indian Institute of Information Technology, Chennai

Indian Institute of Technology, Mumbai

Sri Mata Vaishno Devi University, J&K

Tamilnadu Veterinary University College, Chennai

Tripura University, Agartala

University of Health Science, Guwahati

University of Pune, Pune

Ministries

Ministry of Agriculture, New Delhi

Ministry of Coal, New Delhi

Ministry of Consumer affairs, 
Food & Public Distribution, New Delhi

Ministry of Earth Science, New Delhi

Ministry of Food Processing Industries, New Delhi

Ministry of Health and Family Welfare, New Delhi

Ministry of Home Affairs, New Delhi

Ministry of Science & Technology, New Delhi

Ministry of Water Resources, New Delhi

Indian Institute of Mass Communication, New Delhi

Institute of Aerospace Medicine, Bangalore

Institute of Shipbuilding Technology, Goa

Kendriya Vidyalaya, Multiple Locations

Krishi Vigyan Kendras Across, Rajasthan

Mizoram University, Mizoram

National Institute of Open Schooling, Pune

National Institute of Technology, Agartala

North Eastern Inst. of Science & Technology, Jorhat

Rajashthan University of Veterinary & Animal 
Sciences, Bikaner

Sarba Siksha Abhiyan, Multiple Locations

Sardar Patel Institute of Planning & Administration, 
Ahmedabad

Department of Sales Tax, Mumbai

COSEC KEY FEATURES

MULTIPLE CREDENTIALS 
• Palm Vein and Fingerprint
• RF Cards – Proximity, Smart Cards and NFC Tags

MULTIPLE CONNECTIVITY OPTIONS
• Wired and Wireless Connectivity Options
• USB, Ethernet, PoE, Wi-Fi and Mobile Broadband
   Connectivity

COMPREHENSIVE AND FLEXIBLE ATTENDANCE POLICIES
• User-wise Late-In, Early-Out, Over Time, C-OFF and 
   Absenteeism Policies
• Fully Configurable to Meet Diverse and Disparate Needs

CUSTOMIZED REPORTS GENERATION
• 200+ Customized Reports using Multiple Filters 
• User-Defined Report Templates with Customized Fields

EASY INTEGRATION
• Direct Integration with Payroll, ERP, HRM, Active
   Directory and Third Party Hardware
• API Integration at Three Levels - Function, Platform
   and Device
• Integration using Export, Import and Sharing Database Tables

AUTOMATIC ALERTS AND SCHEDULER SERVICES
• Automatic SMS and E-mail Notifications on 
   Predefined Events
• Scheduler Services like Backup, Leave Credit, 
   Report on E-mail at Configured Time 

WEB BASED MANAGEMENT
• Real Time Monitoring and Control from One Place 
• Automatic Data Push from Devices to Central Server

PROVEN SOLUTION IN ENTERPRISES
• 600+ Satisfied Large Enterprise Customers
• Over 3million Users on 20,000+ Devices
• Installations Across the Globe in 25+ Countries

AWARD WINNING DESIGN AND AESTHETICS
• Many International Awards for Product Engineering 
   and Aesthetics
• Gold-Flash PCBs, Touch Sense Keys and Heavy 
   Duty Components for Long Life

EASY SCALABILITY AND FLEXIBILITY
• Scalable and Modular Architecture to Meet 
    Future Requirements
• Flexible and Configurable to  Match Organization's 
   Exact Needs
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MATRIX COMSEC
394-GIDC, Makarpura,
Vadodara-390010, India
Ph: +91 265 2630555, Fax: +91 265 2636598
Email: Inquiry@MatrixComSec.com

www.MatrixComSec.com

Established in 1991, Matrix is a leader in Telecom and Security solutions for modern businesses and enterprises. An innovative, technology driven and customer focused 
organization; Matrix is committed to keep pace with the revolutions in the telecom and security industries. With around 30% of its human resources dedicated to the 
development of new products, Matrix has launched cutting-edge products like IP-PBX, Universal Gateways, VOIP Gateways and Terminals, GSM Gateways, Access Control 
and Time-Attendance Systems, Video Surveillance System and Fire Alarm Systems. These solutions are feature-rich, reliable and conform to the international standards. 
Having global foot-prints in Asia, Europe, North America, South America and Africa through an extensive network of more than 500 channel partners, Matrix ensures that the 
products serve the needs of its customers faster and longer. Matrix has gained trust and admiration of customers representing the entire spectrum of industries. Matrix has 
won many international awards for its innovative products.

Gujarat Maritime Board, Gandhinagar

Hindustan Shipyard Ltd., Visakhapatnam

Hotel Kalinga Ashok, Bhubaneswar

Indian Oil Corporation Ltd., Chennai

Karnataka Bhavan, New Delhi

Kutch Irrigation Construction Division, Bhuj

Lakshadweep Liason Office, New Delhi

Lok Sikshan Sanchanalaya, Bhopal

MP State Mining Corporation Ltd., Bhopal

MP Rajya Beej Evam Farm Vikas Nigam, Bhopal

Maharashtra Sadan, New Delhi

Meghalaya Legislative Assembly, Shillong

Ministers Bunglows & Offices, Gandhinagar

Narcotics Control Bureau, Chandigarh

National Highway Authority of India, 
Gandhinagar

National Intelligence Grid, New Delhi

NHPC Ltd., Chamba

Oil and Natural Gas Corporation, 
Multiple Locations

Passport Office, Visakhapatnam

Pollution Control Board, Multiple Locations

Project Implimentation Unit, Gandhinagar

Public Works Department, Multiple Locations

Registrar General of India, New Delhi

Sardar Sarovar Narmada Nigam Ltd., Multiple 
Locations

Tamilnadu Civil Supplies Corporation, Chennai

Tamilnadu State Legal Services Authority, Chennai

Tea Board, Guwahati

Water Distribution & Sewage Planning Board, 
Multiple Locations

Water Resource Department, Bhopal

Water Supply Department, Mumbai

Zoological Survey of India, Pune

GIFT City, Gandhinagar

Gujarat State Police Housing Corp.Ltd., 
Gandhinagar

Gujarat Environment Management Institute, 
Gandhinagar

Director of Medicolegal Institute, Bhopal

Eastern Coalfields Ltd, Burdwan

Employees State Insurance Corporation, 
Multiple Locations

Employees Provident Fund Organisation,
Multiple Locations

Environmental Planning and Coordination 
Organisation, Bhopal

Forest Department, Multiple Locations

Gail (India) Ltd., Surat

Research/Laboratories

Central Institute for Research on Buffaloes, Hisar

Central Potato Research Station, Patna

Defence Research & Development 
Organisation, Multiple Locations

Drugs Control Laboratory, Mumbai

Electronics Regional Test Laboratory (East), 
Kolkata

Floriculture Research, New Delhi

Indian Council of Agricultural Research, 
Multiple Locations

Madras Research Center of Central Marine, 
Chennai

Space Physical Research Lab, Ahmedabad

Directorate of Animal Husbandary & Veterinary 
Services, Multiple Locations

BPCL Ltd., Rajkot

BEML Ltd., Bangalore

Assam Petrochemicals Ltd., Namrup

Bharat Electronics, Multiple Locations

Collector Office, Multiple Locations

CBI Office, Gandhinagar

Central Administrative Tribunal, New Delhi

Central Bureau of Narcotics, Neemuch

Central Warehousing Corporation, Chennai

Central Water Commission, Gandhinagar

Centre for Entrepreneurship Development, 
Gandhinagar

Chennai Port Trust, Chennai

Circuit House, Multiple Locations

District Court & High Court, Multiple Locations

District Panchayat, Multiple Locations

Directorate of Agriculture, A & N

Others

Tourism

Tourism Corporation of Gujarat Ltd., Gandhinagar

Madhya Pradesh State Tourism Development 
Corporation Ltd., Bhopal

Maharashtra Tourism Development Corporation Ltd.,
Mumbai

Mizoram Tourism Development Corporation, 
Across Mizoram

Coastguard

Coastguard, Mutiple Locations

ICGS Hut Bay, Andaman

Airforce,  Multiple Locations

Army,  Multiple Locations

Navy , Multiple Locations

Para Military,  Multiple Locations

Defence/Paramilitary

Police

Delhi Police, Multiple Locations

Police Department, Across India, 
A & N and  Portblair

Police Training Center, Across Gujarat

Planning/Development

Gujarat State Road Development Board, 
Gandhinagar

Gandhinagar Urban Development Authority, 
Gandhinagar

Housing & Urban Development Corporation 
Ltd., Kohima

Meghalaya Industrial Devlopment Corporation 
Ltd., Shillong

National Bureau of Soil Survey & Land use 
planning, Jorhat

R&B Department, Across Gujarat

Tamilnadu Industrial Investment Corporation, 
Chennai

Town & Country Planning Organisation, 
Multiple Locations

UP Rajakiya Nirman Nigam Ltd., Lucknow

Transport

Border Roads Organisation, Multiple Locations

Chennai Metro Rail Ltd., Chennai

Metro Link Express for G’nagar & A’bad, Ahmedabad

Maharashtra State Road Transport Corp., Mumbai

Railways, Multiple Locations

* Matrix Security Products not Registered under 
   DGS&D Rate Contract  

ISO 9001:2008
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